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From routine, repetitive back-office  

services

To more consultative, knowledge based

and strategic roles
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The Shifting Landscape of Global  

Business Services and its 

Implications in the CEE Region
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Source: Poland - Association of Business Service Leaders (ABSL):  Business Services 

Sector in Poland 2023 and other KPMG studies  based on ABSL database.
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HR

• Payroll

• Employee call center

• Employee data management

• Benefits administration

HR

• People insights 

and analytics

• Policy advice and guidance

• Managing and 

administering all aspects of 

performance management

HR

• Expat admin

• Recruit staff

• L&D material

• Onboarding

• Separations

• Vendor management - admin
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Decreasing Level of Standardization
Routine, Repetitive,

Back-Office Services

Consultative High 

Touch Services



say that their end-to-end process

integration is advanced/expert

There is still room to grow

Source: Global - SSON The State of the Shared Services &  Outsourcing Industry Global Market Report 2023

Plan to expand the scope of 

their work in the year ahead

2023







UK

FR

NL

DE

SE

PL

CZ

SK

HU
RO

Country 2019 2023

RO Romania 1,140 1,450

SK Slovakia 1,100 1,520

HU Hungary 1,130 1,590

PL Poland 1,310 1,820

CZ Czech Republic 1,580 1,890

FR France 2,910 3,590

UK United Kingdom 3,240 3,590

GE Germany 3,150 3,950

SE Sweden 3,890 4,280

NL Netherlands 3,580 4,580

Average monthly gross salary (USD) 

– CEE and Western Europe

Source: KPMG chart based on Hays salary data



Finance Accounting/Reporting/Controlling Manager 15+ years

FP&A Manager 15+ years

AP/AR Manager 15+ years

Finance Accounting/Reporting/Controlling Senior 5-15 years

FP&A Senior 5-10 years

AP/AR Senior 5-10 years

Finance Accounting/Reporting/Controlling Analyst 3-5 years

FP&A Analyst 1-5 years

AP/AR Accountant 0-5 years

Annual base salaries in the CEE 

vs India in 2023 (USD)

                                                       
CEE India
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Data Scientist/Analyst

RPA Engineer/Trainer

Customer Experience Specialist

AI/Machine Learning Engineer

Chatbot designer

Big Data Engineer

10% 20% 30% 40% 50% 60% 70% 80% 90%0

Source: Czech Republic - ABSL, Business Services 

Sector in the Czech Republic 2023

Share of centers planning to introduce new roles in the near future
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There is a continuous shift 

from home office to a mix of 

WFH and office work

Source: KPMG based on ABSL Poland 2023

Predominantly work from office

Mix of WFH work from office

Predominantly WFH

2021

2022

2023
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16.5% 13.9% 69.6%

9.3% 20.4% 70.3%

13.7% 57.2% 29.1%
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