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Business Genters are evolving.

From To
Simplicity » Complexity

From routine, repetitive back-office To more consultative, knowledge based
services and strategic roles
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2000+
KPMG CEE et ops
SSCNetwork

1000000
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KPMG CEE SSC Network

200

consultants

20

activeclients
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The Shifting Landscape of Global
Business Services and its
Implications in the CEE Region




Therels agrowing ratio of knowledge intensive processes

2019

2021

2022

2023

Transactional
processes

20

43%

40

Knowledge-intensive

processes

56%

SYA)

49%

44%

48%

51%

57%

60 80 100

Poland - Association of Business Service Leaders (ABSL): Business Services

Sector in Poland 2023 and other KPMG studies based on ABSL database.
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Increasing Level of Judgement

Journey from..back-office"
toinnovation hub

P
=
f’—’
-
’f

e HR
.’ - People insights
o and analytics
R + Policy advice and guidance
o7 HR * Managing and
7 « Expat admin administering all aspects of
7 . Recruit staff performance management
R « L&D material
¢ + Onboarding
,’ + Separations
S * Vendor management - admin
,/’ HR
7 + Payroll
/ « Employee call center
,/' + Employee data management
i » Benefits administration

v

Routine, Repetitive,

Back-Office Services Decreasing Level of Standardization
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Expending the scope of work is a priority for BSC g

enchan (@

%

2023

Plan to expand the scope of
their work in the year ahead

Global - SSON The State of the Shared Services & Outsourcing Industry Global Market Report 2023



CEE remains the top of choice for the GBS sector

Thecentral Competitive Skilled talent AdvancedIT
gelogratphical salarylevel pool BN R
ocation
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Salaries remain consistently lower N
than in Western countries e

Average monthly gross salary (USD)
— CEE and Western Europe

Country 2019 2023

RO Romania 1,140 1,450
SK Slovakia 1,100 1,520
HU  Hungary 1,130 1,590
PL Poland 1,310 1,820
CZ Czech Republic 1,580 1,890
FR France 2,910 3,590
UK United Kingdom 3,240 3,590
GE  Germany 3,150 3,950
SE  Sweden 3,890 4,280
NL Netherlands 3,580 4,580

: KPMG chart based on Hays salary data
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Finance Accounting/Reporting/Controlling Manager 15+ years FUTURE
ésmamm
FP&A Manager 15+ years 4:10%/4

Compared to India,
CEE offers an
advantage inmore
knowlecdge-hased
roles due to lower
salary costs.

Annual base salaries in the CEE
AP/AR Accountant 0-5 years vs India in 2023 (USD)

FP&A Senior 5-10 years

AP/AR Senior 5-10 years

FP&A Analyst 1-5 years

| | | | | | | | | | CEE . India
0 10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 90,000
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Finance Accounting/Reporting/Controlling Manager 15+ years FUTURE
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FP&A Manager 15+ years 3 4:10%/4

Compared tolndia,
CEE offers an

‘ advantage inmore
knowledge-hased

roles due to lower

salary Costs.

: Annual base salaries in the CEE
AP/AR Accountant 0-5 years vs India in 2023 (USD)

FP&A Senior 5-10 years

AP/AR Senior 5-10 years

FP&A Analyst 1-5 years

| | | | | | | | | | CEE . India
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Finance Accounting/Reporting/Controlling Manager 15+ years FUTURE
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FP&A Manager 15+ years : 0 ‘4:wm/4 «@

Compared to India,
CEE offers an

| ' advantage inmore
knowledge-based
roles due to lower

FP&A Senior 5-10 years

AP/AR Senior 5-10 years

|

FP&A Analyst 1-5 years

_____________ : | Annual base salaries in the CEE
AP/AR Accountant 0-5 years vs India in 2023 (USD)

| | | [ | | il | CEE . India
10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 90,000
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The biggest
opportunity for GBS

laysin SENIOr
positions
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Make sure your

workforce
s ready
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Review
andadapt
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Upskilling and ReskKilling T
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SlovaKia

Share of centers planning to introduce new roles in the near future

Data Scientist/Analyst

I— 70%
RPA Engineer/Trainer m ra ce

R 65%

-
Customer Experience Specialist a u to m a t I 0 n
N 62%

Al/Machine Learning Engineer
. 52 an

Chatbot designer

I 32%

Big Data Engineer

I 30%

l l l l I s I I 1 |
0 10% 20% 30% 40% 50% 60% 70% 80%  90%

Source: Czech Republic - ABSL, Business Services
Sector in the Czech Republic 2023



THE

FESTIVAL. OF

FMIURE

Nurture your talents and get themready for life
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Tackle the D Ensure
remote work Sf opportunities
paracdox to grow

There is a continuous shift
from home office to a mix of
WFH and office work

2021 | 16.5% [13.9%

Predominantly work from office
2022 | 9.3% 20.4%

Mix of WFH work from office
| Predominantly WFH

2023 | 13.7%

0] 20 40 60 80 100 KPMG based on ABSL Poland 2023
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The workforce of the future

will be defined by Its adaptability,
Innovation, and commitment

{0 continuous learning.
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Thank you

in fo O

kpmg.sk

éEJ/ﬂCMelm

SlovaKia

© 2024 KPMG Slovensko spol. s r.o., a Slovak limited liability company
and a member firm of the KPMG global organization of independent
member firms affiliated with KPMG International Limited, a private English
company limited by guarantee. All rights reserved.


https://www.facebook.com/kpmgsk/
https://www.instagram.com/kpmg_sk/
https://www.linkedin.com/company/476231/
https://www.youtube.com/channel/UCom_AxTa1pDi1m10DyUS-uA
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